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Briefing Note

The Potential of PAYGo for Achieving Water and Sanitation for All (SDG 6)

Read the brief
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Report

Digital Commerce and Youth Employment in Africa

Read the report Watch the video
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Webinar

How Can Small Merchants Get The Most Out of E-commerce Using Superplatforms?

Watch the webinar
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Webinar

Hitting the Sweet Spot:

What do small merchants need to survive and grow their business?

Watch the webinar Read Case Study
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A New Report

“Artificial Intelligence: Practical Superpowers”

The Case for AI in Financial Services in Africa

Watch the webinar
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Digital Solutions for Analog Agents:

New Technologies to Manage Agent Networks

Read report
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Meet Our Newest PAYGo Partners:

BrightLife and Safe Water Network

Why We Are Partnering
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Escaping Darkness


Understanding consumer value in PAYGo Solar

by CGAP and FIBR

Read report
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Inclusive digital ecosystems of the future

Read Report















 












How do we transform emerging data about low-income individuals into inclusive financial services?








 











FIBR seeks to digitize the many business relationships that low-income customers have in the informal economy and use this new data to enable access to essential financial services such as credit, loans, savings and insurance, to help improve their livelihoods.

FIBR is a new project by BFA in partnership with Mastercard Foundation









 















Latest News









Featured

 






[image: ]













Revisiting our Assumptions About Digital Financial Inclusion: Three Unexpected Findings from BFA’s FIBR Project
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Keeping Machine Learning Honest!
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The Best of Both: Decoupling Financing from Distribution through FSP-Led PAYGo
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PAYGo NEXT: Powering Business with Predictive Insights and Automation
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Banking Technology: Uganda to Prosper with Clean Energy from BrightLife
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The Potential of PAYGo for Achieving Water and Sanitation for All (SDG 6)

























[image: ]













Work with What You've Got to Offer MSME Credit
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Promising AI Applications to Help Shopkeepers Manage Business
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Machine Learning in PAYGo: What You Need to Know Before You Jump In
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Webinar: How Can Small Merchants Get The Most Out of E-commerce Using Superplatforms?
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How Small Merchants Use Social Media to Sell Online in Africa
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Beyond Marketing: Generating Trust to Sell Online
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Prosper: A Product Innovation to Link PAYGo Customers to MFIs
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How Unbundling of the PAYGo Business Model is Driving Market Expansion
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Rethinking PAYGo Agents to Scale Businesses
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Micro-consulting: Using WhatsApp Groups to Support Agents
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Who are the Small Merchants Who Make a Real Living Instead of Just Making Some Extra Money?
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FIBR’s Next Generation of Linkages to Financial Services: Betting on PAYGo
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FIBR Conference 2018: Fintech Disruption, Innovation, and Partnerships
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What if We Offered Business Support to Small Merchants Over WhatsApp?
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Getting the Timing Right: The Life Cycle of a Small Shop in Africa
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Making Business Work for Dukas
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Hitting the Sweet Spot: What Do Small Merchants Need to Survive and Grow Their Business?
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Why MFIs will (Finally) Crack the Solar Market
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Global SME Finance Forum November 2018
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Can PAYGo Unlock Access to Clean Water?
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Realities of Digitizing PAYGo Operations in an Unbundled World
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Visiting a Merchant Shop in Kibera in VR
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The Promise of “Unbundling“ to Reshape PAYGo Solar

























[image: ]













Predicting Payment Behavior in PAYGo: Machine Learning Can Power Customer Retention



































What does FIBR do?




FIBR identifies small businesses as vital nodes as their rate of smartphone adoption is already much higher than the population as a whole and they interact and transact with a web of low-income employees, suppliers and customers on a daily or regular basis.

By focusing on this indirect channel to financial inclusion, FIBR aims to identify and harness the energies, advantages and experiences of new partners in non-financial sectors to the challenge of the next generation of financial inclusion initiatives.

Learn more by downloading our brochure.










“FIBR is exploring different types of relationships, or links, between financial service providers and low-income customers. The smartphone now makes it possible to propose new and more targeted solutions by a new range of players. How this happens and what will succeed is largely untested but it will be a transformative contribution to the financial services sector and how the poor better manage their money.”

— David Porteous, Co-founder & Chair at Digital Frontiers Institute
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Download the FIBR two pager
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Download the FIBR two pager













 















 









ABOUT PAYGo
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The Best of Both: Decoupling Financing from Distribution through FSP-Led PAYGo










Read More →
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PAYGo NEXT: Powering Business with Predictive Insights and Automation










Read More →
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Banking Technology: Uganda to Prosper with Clean Energy from BrightLife










Read More →
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The Potential of PAYGo for Achieving Water and Sanitation for All (SDG 6)
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Machine Learning in PAYGo: What You Need to Know Before You Jump In
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Prosper: A Product Innovation to Link PAYGo Customers to MFIs
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How Unbundling of the PAYGo Business Model is Driving Market Expansion
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Rethinking PAYGo Agents to Scale Businesses
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FIBR’s Next Generation of Linkages to Financial Services: Betting on PAYGo
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Why MFIs will (Finally) Crack the Solar Market
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Promising AI Applications to Help Shopkeepers Manage Business
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What if We Offered Business Support to Small Merchants Over WhatsApp?
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Getting the Timing Right: The Life Cycle of a Small Shop in Africa
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Global SME Finance Forum November 2018
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Visiting a Merchant Shop in Kibera in VR
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A Day in the Life of a Shopkeeper
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AI: From Automation to Augmentation
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Artificial Intelligence, Machine Learning and Financial Innovation
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Webinar: "Artificial Intelligence: Practical Superpowers," a New Report by BFA
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Three Barriers to Smartphone Readiness in Emerging Markets
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Africa SME Finance Forum 2018
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Finbots for Shopkeepers #4: Growing with Insights
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Finbots for Shopkeepers #3: Going from Data to Information
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Finbots for Shopkeepers #2: Tuning into Shops with Sensors
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Finbots for Shopkeepers #1: Sparking Growth in Corner Shops
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FIBR KIVA Loan Program for Farmerline
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Sign up for the FIBR mailing list


Get updates on our work and upcoming events.






Email Address 



Sign Up




Update your preferences 



























Back to Top



Bankable Frontier Associates, 259 Elm Street, Suite 200, Somerville, MA 02144






FIBR is a project of BFA in partnership with Mastercard Foundation


















                        
